PekomeHaaLuu no sawuTe oT
MOLUEeHHUKOB

IHamarka «Buabl MOILIEHHUYECTBA € HCIOJb30BaHUEM
BbICOKOTEXHOJIOTUYHBIX YCTPOMCTB. PekoMeHIaum Mo 3ammre OT
AeNMCTBHUYN MOLICHHUKOB)

CerosiHs B IOBCEAHEBHOM U3HHU UCIOJIb3YETCS] MHOKECTBO Pa3HOOOPA3HBIX
BBICOKOTEXHOJIOTUYHBIX YCTPOHCTB — IJIACTUKOBBIX KapT, MOOMIIbHBIX TeJIe()OHOB U
KOMIIBIOTEPOB. II0CTOSHHO MOABIAIOTCS HOBBIE MOJEINHN, IPOrPaMMBI U CEpBUCHL. Bee 310 nenaer
HaIlly )XU3Hb yA00HEee, HO TpeOyeT onpeeIEHHBIX HAaBBIKOB U 3HAHUH.

O,I[HOBpeMeHHO C pa3BUTUCM TAKUX yCTpOﬁCTB TOABJIAOTCA BUAbI MOIICHHUYCCTBA,
ITO3BOJIAOIINEC O6MaHYTL 1 IPHUCBOUTH ACHCKHBIC CPCACTBA I'PAKIaH. YrtoOkI He noadaTbCsa Ha
YJIOBKH 3JIOYMBIIINICHHUKOB, 1OCTATOYHO 3HATh, KaK OHU HeﬁCTBYIOT, u COGJ’IIOI[aTL IpaBujia
MOJIE30BaHUS MOOMIBHEIMHA Te.]'Ie(i)OHaMI/I, ITAaCTUKOBBIMU KapTaMHU WU KOMIIBFOTEpaMU.

TEJE®OHHOE MOIIEHHUYECTBO

TenegoHHOE MOIIIEHHUYECTBO N3BECTHO AABHO — OHO BO3HHUKIJIO BCKOPE MOCIIE MaCCOBOTO
pacnpocTpaHeHHs IOMAIIHUX TeJIe(hOHOB.

B HacTosiee Bpemst, Koria MMpPOKO UCIIONIb3YIOTCS MOOUITbHBIE TeNe()OHBI U JTUYHBIH HOMED
MOJKET OBITh Y BCEX, OT JIECATUIIETHETr0 peOEHKA 0 BOCBMUAECATHIICTHETO IEHCUOHEPa, CIy4an
Te1eQOHHOTO MOUIEHHUYECTBA PACTYT € KaXIbIM T'O/IOM.

HaHOMI/IHaCM, YTO 4Jall€ BCCIro B CCTU TCJ'IC(I)OHHBIX MOIICHHHMKOB ITOIIaAar0TCA IOXUIIBIC NN
AOBCPYHMBBIC JIFOOH. HpI/I 95TOM Ka)K)II)H\/'I YCIOBECK MOXKET CTAaTh )I(epTBOfI MOIICHHUYECCTBA, €CIIN
HC 6y,ueT CJICAO0BATh MPOCTHIM IIpaBHJIaM 0C30I1aCHOCTH.

OcHOBHBIE CXeMBbI Te1e()OHHOTO MOIICHHHYECTBA
Oo6mMmaH 1o TenedoHy: TpeOoBaHHE BHIKYIIA
KAK 5TO OPTAHU30BAHO:

Bawm 3BOHAT ¢ He3HAKOMOr0 HOMepa. MOLIEHHUK NIPEICTABIIAETCS POACTBEHHUKOM MU
3HAKOMBIM M B3BOJHOBAHHBIM I'OJIOCOM COOOILAET, YTO 3aJIepyKaH COTPYTHUKAMU MOJTULMU U
OOBHMHEH B COBEPIICHUU TOTO UM MHOTO MPECTYIICHUSI.



310 Mmoxet O0bITh JITII, XpaHeHue opykus WiK HApKOTHKOB, HAHECEHHE TSHKKHX TEJIECHBIX
MOBPEXKACHUN U Aake yOUNCTBO.

Jlaree B pa3roBOp BCTYIAET SKOOBI COTPYIHUK TOJUIMH. OH yBEPEHHBIM TOHOM COOOIIAET, YTO
y’Ke He pa3 MoMora JIAsIM TakiuM o0pa3oM. J{7s perienus Borpoca HeoOXoauma
orpeziesieHHasl CyMMa JICHET, KOTOPYIO CJIEIyeT IPUBE3TH B OTOBOPEHHOE MECTO WIIM MEpeiaTh
KakoMy-JIn0o yenoBeky. LleHa Bompoca cocTaBiseT OT OJHOM 10 TPUALIATH THICSY J0JIAPOB
CILIA.

HA CAMOM JIEJIE [TIPOUCXOJUT CJIEJYIOIIEE:

B opranmsanuu odmana no tenedoHy ¢ TpeOOBaHHEM BBIKYIIA yU4aCTBYIOT HECKOJIBKO
IIPECTYITHUKOB. 3BOHSAIINN MOKET HAXOAUTHCS KaK B UCIIPABUTEIILHO-TPYI0BOM YUPEKICHUH,
Tak ¥ Ha cBoOoae. HaOupas tenedonHbie HOMEpa Hayraa, MOIIEHHUK MPOU3HOCUT
3aroToBJICHHYIO (bpa3y, a Janee AeUCTBYET 1Mo o0cToaTenbcTBaM. Hepenko xepTBa cama
CITy4aifHO TIOZICKa3bIBaET MMs TOTO, O KOM OHa BoJIHyeTcs. Eciu sxepTBa mpecTyIuieHus
nojj1ajgachk Ha OOMaH M COTJIacuiIach NPUBE3TH YKAa3aHHYIO CyMMY, 3BOHSIIMN Ha3bIBAaET aJipec,
Ky/ia Hy»KHO TipuexaTh. YacTo MOIICHHUKH TPEJIaraloT CHATh HEIOCTAIONIYI0 CYMMY B OaHKE U
COIPOBOXKAAIOT JKEPTBY JIMYHO. MOIIEHHUKH CTaparoTCs 3aIyraTh >KEpTBY, HE 1aTh €U
OIIOMHHUTHKCSI, TTIOITOMY BEIyT HETPEPHIBHBII Pa3roBOp C HEH BILIOTH /IO IOYYEHHS JICHET.
ITocie Toro kak TpaXXJaHUH OCTABJIACT ACHBI'U B YKA3aHHOM MECTC WM KOMY-TO UX IICPCAACT,
eMy COOOIIAI0T, TJe OH MOKET YBUAETh CBOETO POJICTBEHHHUKA MIIH 3HAKOMOTO.

KAK ITOCTVYIIATDH B TAKOW CUTY ALTUM:

IlepBoe u camoe ri1aBHOE MPABUIIO — MPEPBATH Pa3rOBOP U MEPE3BOHUTH TOMY, O KOM UAET
peub. Eciiu Tenedon oTkiouéH, nocrapaliTech CBSA3aThCS C €ro KOJUIETaMU, IPY3bsIMHU U
POJCTBEHHUKAMHU Il yTOUHEHHsI HH(popMauu. XOTs OECIOKOMCTBO 3a POJCTBEHHUKA MU
OJM3KOTO YeIIOBEKa MEMIAET MBICIIUTH 3/IPaBo, CIEAYeT MOHUMATh: €CIIH HE3HAKOMBIH YeJIOBEK
3BOHUT BaM 1 TpeOyeT npuBe3TH Ha HEKUi afjpec IeHEeKHYI0 CyMMY — 3T0 MoleHHUK. Eciu Bol
MIOJTYYHJTH 3BOHOK OT SIKOOBI OJIN3KOTO POJICTBEHHUKA MIJIM 3HAKOMOTO ¢ HH(pOpManuei o ToMm,
YTO OH IONaJl B HEMPUATHYIO CUTYAIUIO, B Pe3YyJIbTaTe KOTOPOW €My T'PO3UT BO30YKICHHE
YTOJIOBHOTO JI€Jia, U €CJIM 3BOHAIIUI NPOCUT MEPEIaTh B3ITKY KOOBI COTPYIHUKY
IIPaBOOXPAHUTEIBHBIX OPIaHOB, TOTOBOMY YpEryJIupoBaTh BOIPOC, CIEAYET 3a1aTh
YTOYHSIOLINE BOIIPOCHI: «A Kak s BbITTIDKY ?» uin «Koraa v rie Mbpl BUIENIHUCh MOCIEAHUN
pa3?», T.e. 3aJ1aBaTb BOIPOCHI, OTBETHI Ha KOTOPbIE 3HAETE TOJIbKO BbI 00a. Eciu BbI
pasroBapuBaeTe sIKOObI C MPEICTaBUTENEM ITPAaBOOXPAHUTENbHBIX OPraHOB, CIPOCUTE, U3 KAKOTO
oH otaeneHus nonunuu. Ilocne 3BoHKa cienyer HaOpath «02», y3HaTh HOMEp JEKYpPHOU 4acTH
JAHHOT'O OTJEJIEHUS U IOMHTEPECOBATHCS, IEUCTBUTENBHO JIU POJCTBEHHHUK WJIM 3HAKOMBIH
JOCTaBJIEH TYy/a.

Yupasnenue «K» MBJ] P® obpaniaer Baiie BHUIMaHHE Ha TO, 9TO TPEOOBAHUE B3SITKH SIBJISICTCS
MPECTYTUICHUEM.

SMS-npocs0a 0 momoiuu

SMS-coo011eHns: MO3BOJSAIOT YIPOCTUTH CXeMy oOMaHa 1o TenedoHny. TakoMy BapHaHTy
MOIIIEHHUYECTBA OCOOEHHO TPYTHO MPOTHBOCTOSTH IMOKMIBIM HITH CIIMIIKOM FOHBIM BJIaJIeIbliaM



TeneoHOB. JJOMOTHUTETHHYIO OMACHOCTh MPEICTABIISIIOT YIIPOCTUBIIINECS CXEMBI ITEPEeBOIa
IeHeT Ha CUET.

KAK 9TO OPTTAHN30BAHO:

AOOHEHT mojTydaeT Ha MOOWIIbHBIN TenedoH coodienue: «Y MeHs mpobiaemsl, Kuab 900 pyoeit
Ha 9TOT HOMep. MHe He 3BOHH, ITepe3BOHI0 cam». Hepenko mobasiisercs: oOpalieHne «Mamay,
«IPYT» WK IpYyTHE.

KAK IIOCTVYIIATb B TAKOM CUTY ALIUU:

[ToXUIBIM JTFOASIM, JETSIM | MIOAPOCTKAM CIEAYET OOBSICHUTD, 4YTO HA SMS ¢ HE3HAKOMBIX
HOMEPOB pearupoBaTh HENb3s, ITO MOTYT OBITh MOIIICHHUKH.

Tenedouuslit HOMep-TpaduTens. Pa3BuTre TEXHOIOTHN U CEPBUCOB MOOMIILHOMN CBSI3U
YIPOILAET CXEMbI MOIIEHHUYECTBA.

KAK 9TO OPITAHN30BAHO:

Bawm npuxoaut SMS ¢ npocb00ii nepe3BOHUTH Ha yKa3aHHBIH HOMEP MOOMIIBHOTO TenedoHa.
[Tpocrba MoxkeT ObITH 000CHOBaHA JTI000I MPUUNHOMN — MOMOIIb IPYTY, K3MEHEHHUE Tapu(OB
CBSI3H, IPOOJIEMBI CO CBA3bIO WK ¢ Bamieit 0ankoBckoi kapToii u Tak nanee. [locne Toro kak Bei
nepe3BanuBaere, Bac nonro aepxkat Ha tuHuK. Korga ato Hagoenaet, Bol oTkIo4aeTech — u
OKa3bIBaeTcs, YTO ¢ Bamiero cuéra crimcanbl KpyIHbIE CYMMBI.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOUIEE:

Cy11ecTBYIOT CEpBUCHI C IJIaTHBIM 3BOHKOM. Yallie BCero 3To pasBiieKaTeabHbIE CEPBHUCHI, B
KOTOPBIX YCIYT'H OKa3bIBalOTCs MO TeNneOoHy, U TOMOJIHUTENIFHO B3UMaeTCs IJ1aTa 3a caM
3BOHOK. Pexiama Takux cepBUCOB Bcerja HHOOPMHUPYET O TOM, YTO 3BOHOK IJIATHBIMA.
MOIIEHHUKN PErUCTPUPYIOT TAKOH CEPBUC U PACIIPOCTPAHSIIOT HOMEp 0€3 NpeaynpexIeHus O
CHSITHH IJIaThI 32 3BOHOK.

KAK ITOCTYTIATDH B TAKOW CUTY ALTUM:

Vnpasnenue «K» MBJ] P® HacToATEIbHO COBETYET HE 3BOHUTH 110 HE3HAKOMBIM HOMEpaM. ITO
€IMHCTBEHHBIN cI10CO0 00€30macuTh ceds OT Tele(OHHBIX MOIIICHHUKOB.

TesiedoHHbIE BUPYCHI

OueHb 9acTo HCHoib3yeTcs: GopMa MOIICHHUYECTBA C HCTI03b30BAHUEM TEeNIE(POHHBIX BUPYCOB.
Ha Tenedon aboHeHTa npuxoauT coodiieHue caeayrouero suaa: «Bam mpumnio MMS-
coobmenue. /s momy4yeHus mpoianTe 1o CehlIKe...». [Ipu nepexosie mo ykasaHHOMY ajpecy Ha
Teﬂeq)OH CKa4YUBACTCA BUPYC U IPOUCXOAUT CIMCAHUEC JCHCKHBIX CPEACTB C BAlICTO CUCTA.



Jlpyroii Bua MOILICHHUYECTBA BRIMVIAIUT Tak. [Ipy 3aka3e kakoi-1mubo yciayru depes3 sikoObl
MOOUJIBHOTO OTepaTopa WX MPHU CKAaYMBAaHUU MOOMJIBHOTO KOHTEHTa aOOHEHTY MPUXOAUT
npeaynpexaeHue Buaa: «Bel cobupaerech OTIpaBUTh COOOIICHHE HA KOPOTKUI HOMED ..., IS
MOJITBEP KJICHUS OTlepalliy, OTIpaBbTe coodieHue ¢ uudpoii 1, 1ist otmensl ¢ uudpoit 0x». [pu
OTIPaBKe MOJTBEPHKIACHU, CO cyeTa aDOHEHTa CIIMCBHIBAIOTCS JIEHEKHBIE CpecTBA. MOIIEHHUKH
HCIOJIB3YIOT CHEIHANIbHBIE TPOrPAMMBbI, KOTOPbIE MO3BOJISIOT aBTOMAaTHYECKH T'€HEPUPOBATh
TBICSYM TaKuX coobueHnid. Cpasy nocie nepeBoja JieHer Ha (hanbIIMBBIA CUET OHU CHUMAIOTCS
¢ Tenedona.

He cnenyer 3BOHUTH MO HOMEPY, C KOTOPOTO OTMpaBiieH SMS — BIojHE BO3MOXHO, YTO B 3TOM
ciydae ¢ Barmero tenedona OyneT aBTOMaTHUECKH CHATA KPYTHAs CyMMa.

Cy1iecTByeT MHOKECTBO BApMAHTOB TaKUX MOIIEHHUYECTB. byibTe OAuTeNbHbI!

Beivrpsii B JioTepee

B cBsi3u ¢ npoBeieHNEM BCEBO3MOKHBIX PEKJIAMHBIX aKIIWU, JTJOTEPEH U PO3BITPHIIICH, 0COOCHHO
C yYacTUEeM PaJUOCTaHLUM, MOIIEHHUKH YaCTO MUCIOIB3YIOT UX JUIsl IPUKPBITUSL CBOEH
NEATEILHOCTA U OOMaHa JIFOIEH.

«BBI HO6€,Z[I/IJ'II/I, COO6H_[I/ITC KO KapThbl SKCIIPECC-OIIIaThD»

Kaprouku skcnpecc-omiaTel yOpOCTHIN IPOLEAYPY 3a4UCICHUs JEHEKHBIX CPEJCTB Ha CUET, HO
OJIHOBPEMEHHO U OTKPBUIM HOBbIE BO3MOKHOCTH J1JI1 MOIIIEHHUKOB.

KAK 9TO OPI'TAHMU30OBAHO:

Ha Bamr MmoOuinsHBIH Tene(oH 3BOHUT SIKOOBI BEAYIIUN TOMYJISIPHON PaliOCTaHIINN U
MO3APABIISIET C KPYIHBIM BBIMIPBILIEM B JIOTEPEE, OPraHU30BaHHON PaNOCTaHLIUEN U
OIIepaTopoM

MOOWJIBHOMU CBSI3U. DTO MOXKET OBITh Tele(hOH, HOYTOYK WIIH JIaXke aBTOMOOMITb. UTOOBI
MOJTyYUTh TIPHU3, HEOOXOIMMO B TEUCHHE MUHYTHI JO3BOHUTHLCS HA PaJHOCTAHITHIO.

[Tepe3BoHMBIIEMY A0OOHEHTY OTBEUYAET COTPYIHHUK «IIPU30BOTO OTJENa» U MOAPOOHO OOBSICHSIET
YCIIOBUS HTPHI:

MMPOCUT MMPECACTABUTHCA U HA3BATH 'Ol POKIACHUA
rpaMOTHO Y6C)K,Z[8.CT B YCCTHOCTH aKIIUH1 (HI/IKaKI/IX B3HOCOB, IICPEUT'POBOK U T.,Z[.);

CIIpalInBacT, MOXET JIU a0OHEHT MEPEBCCTH HA CBOI HOMCEP ACHCKHBIC CPCJACTBA C KAPThI
OKCIIPCCC-OIIIaThl Ha OIPCACICHHYIO CYMMY,



OOBSICHSIET, YTO B TEUCHHE Yaca HEOOXOJUMO MOATOTOBUTH KaPThI IKCIPECC-OIIaThl JIF0O0TO
HOMHWHAJa Ha YKa3aHHYIO CYMMY | €Il pa3 MEePE3BOHUTH JIJIsi PETUCTPAIIUN U TPUCBOCHUS
MEPCOHAIBHOTO HOMEpa MoOeAUTeNsI, COOOIIaeT HOMEp, Ky 1a Ha/I0 TIePE3BOHUTH;

MOSICHSIET MOPSIIOK MOCHEAYOIUX AeCcTBUM 11t nonydyenus npusa: ¢ 10.00 no 20.00 takoro-to
qrciaa a0OHEHTY HEOOXOIMMO C MACTIOPTOM, MOOMIIBHBIM TeNIE()OHOM U TIPUCBOCHHBIM
MEPCOHAIBHBIM HOMEPOM MPHUOBITH M0 YKa3aHHOMY aJipecy AJisi 0pOpMIICHHUS PaIOCTHOTO
COOBITHA.

Ecnu mo kakum-To mpuynHaM a0OHEHT HE CMOXKET B TE€YEHHE Yaca KYMUTh IKCIIPecc-KapTy, TO
BCE PABHO JOJKEH MO3BOHUTH JIJISI COTJIACOBAHMS JAIbHEUIINX JECHCTBUM.

3areM MOIIEHHHUK OOBACHSET MOPSAIOK aKTUBAIIMU KapT: CTEPETh 3aLUTHBIN CII0H; TO3BOHUTH B
MIPU30BOM OTJIEN; P MEPEKIIOYCHUH Ha orepaTopa — COOOIIUTL CBOM KOJIbl. SIKOOBI onepaTop
UX aKTUBUPYET Ha HOMEp a0OHEHTa, a MPU30BOM OT/AET KOHTPOJIUPYET MPABUIBHOCTD €r0
NeMCTBHIA, TOCIIE Yero MPUCBAaNBAET eMY MEPCOHAIbHBIA HOMEp, C KOTOPBIM «ITOOETUTEINb)
JIOJDKEH €XaTh 3a MPU30M.

Ho eciin Brl npeuioxkuTe caMOCTOATENBHO aKTUBUPOBATh KapThl HA CBOM HOMEP M IIPHEXATh C
J0Ka3aTeNbHBIMH IOKYMEHTaMHU U3 COTOBOI KOMITAHUH, TO 3TO OOBSIBAT HAPYIICHUEM MPABUII
peKJIaMOoi aKIuu.

HNcnoab3yTes v Ipyrue BApUAHTHI MOILIEHHUY€ECTBA.

Bam mMoskeT mocTynmuTh 3BOHOK OT SIKOOBI TIPEICTABUTEIIS BAIIEH COTOBOM KOMIIAHWUH, KOTOPBI
MIPEAJIOKUT MOIMOIHUTH CUET KapTOUKOM 3KcIpecc-oriaTel. Ho mpexae yem coBepiInTh OIuiary,
Bol nomxub Oyaere coodmuts onepatopy JduuHbiid [TMH-koa, nepe3BoHUB Ha ONpeeIeHHBIN
HOMEp.

HA CAMOM JEJIE [TPOUCXOAUT CIIEAYIOUIEE:

3a1aya MOIIICHHUKOB — BRIHYAUTH Bac KyIUTh KapThl IKCIPECC-OIUIaThl Ha KPYITHYIO CYMMY H
COOOIIUTH JIMYHBINA KOJ C ATHX KapT. DTO MO3BOJIUT 3IOYMBIIINIEHHUKAM MTPUCBOUTH CPENICTBA C
aTux KapT. [Ipu3 u «mobdenay — mpumMaHKa, IpU3BaHHAS YCBHIMATH Ballle BHUMAHHUE U
OIUTENHHOCTb.

KAK ITOCTVYIIAThH B TAKOW CUTY ALIWH:

VYupasnenue «K» MB/I PO HannomuHaeT, 4To akTUBUPOBATh KAPTOUKHU IKCIPECC-OIIIATHI
ClIeyeT UCKIIOYUTEIBHO YePEe3 CIIEHUaIbHbI KOPOTKUI HOMED, YKa3aHHBIM HA KApTOUKeE, a
JMYHBIA KOJI HIKOMY HUKOTJ[a HE COOOIIIaeTCsl.

Bcé 310 ykazaHO Ha KapTe 9KCIIPecc-OIUIaThl — U B IIEPBYIO OYEpEIb HAJO CIIE0BATh 3TUM
MIPaBUJIAM.



Ecnu Bam MOCTYIHUIIO NIPCIIJIOKCHUC OT PAAUOCTAHIINN aKTUBUPOBATH KAPTOUYKH SKCIICPEC-
OINIATBI — HE BEPBTC. PalII/IOCTaHHI/II/I HHUKOraga HE Tpe6YIOT AKTUBUPOBATH KAPTOYKHU IKCIIPECC-
OIIAThI IPpH NPOBCACHUUN JIOTCPCU.

«BbI BeIUTpaNIN MalIMHY, HY>KHBI IEHBI'H [T €€ 0()OpMIICHUS

BommrpeImn npuza MOXeT CTaTh HE TOJBKO MPUMAHKOM, HO U TIOBOJIOM 3aTpe0oBaTh
NEPEUYNCIICHUs KPYITHBIX JEHEXKHBIX CPEJACTB I OPOPMIICHHS HYKHBIX TOKYMEHTOB.

KAK 9TO OPTAHN30BAHO:

Ha Bamr MmoOunbHBIH TenedoH — Kak IpaBuiio, B HOUHOE BpeMs — MpuxoautT SMS-cooliienue, B
KOTOPOM TFOBOPHUTCSI O TOM, UTO B pe3yJibTaTe MPOBEJCHHOM JIoTeper Bbl BriUrpaan aBTOMOOUIIb.
Yamie Bcero 310 Audi A6, HO YIOMUHAIOTCS U APYTHE N3BECTHBIE HHOCTPAHHbIE MOJICIH U
MapKH.

Jlnst yrouHeHus1 Beex eraned Bac mpocsaT noceTuTh OnpeneaeHHbI CalT U 03HAKOMUTBCS ©
YCIOBUSAMU aKIMU MO0 MO3BOHUTH 110 OAHOMY M3 YKa3aHHBIX TeJIe(OHHBIX HOMEPOB.

Bo Bpemst pazroBopa MOIIEHHUKH COOOILIAIOT O TOM, YTO HAJIO BBIIIOJIHUTH HEOOXOAUMBIE
(bopManbHOCTH: YIJIATUTH TOCIONLINHY U 0POPMHUTH HEOOXOIUMBIE TOKYMEHTHI. J1J1s 3TOrO
HE0OXOAMMO MEPEYUCIIUTh Ha CUET CBOEro MoOmibHOro Tenedona 30 Teicsu pyOsieH, a 3aTeM
HaOpaTh ONpeIeTICHHYI0 KOMOUHAIIHMIO (P U CUMBOJIOB SIKOOBI 17151 MPOBEPKH MOCTYTIIICHUS
JICHET Ha CUEeT U MOJYYCHHUS «KOJA PETUCTPALIUI.

HA CAMOM JEJIE ITPOUCXOAUT CJIIEAYIOLIEE:

Komb6unanus undp 1 cuMBoJI0B, KOTOpYI0 Bl HabupaeTe, Ha caMoM Jiene ABISETCS KOI0M,
6marosaps KOTOpOMY 3JI0YMBIIIJICHHUKH TOTYYaloT JOCTYI K IepeunciieHHbIM cpeacTBaM. Kak
TOJIKO KO/ HaOpaH, cueT OOHYJISeTCs, a MOIIEHHUKH UCYE3al0T B HEU3BECTHOM HAIIPaBJICHUU.

KAK ITOCTYIIATEH B TAKOW CUTYALIMMU:

VYnpasnenue «K» MBJ] P® npenynpexnaet: eciv Bol y3HaIu 0 IpoBeACHUN JTOTEPEU TOJIHKO B
MOMEHT «BBIMTPBIIIAY», U IIPU 3TOM paHee Bl He 3aN0JIHSUIM 3asiBKY Ha y4acTHE B HEW U HUKAK
HE TIOJTBEP>KIANIM CBOE y4acTHe B PO3BITPHILIE, TO, BEpOsiITHEE Bcero, Bac meiTaloTcss 0OMaHyTh.
OdopMieHre TOKYMEHTOB M Y9acTHE B TAKUX JIOTEPESX HUKOT/Ia HE TIPOBOJIUTCS TOJBKO 110
tenedony u MHTEepHeTY.

IIpocToit Koa OT oneparopa CBA3M
KAK 9TO OPTAHM30BAHO:

Bam moctynaeT 3B80HOK 100 puxoquT SMS-coo0ITieHre SKOOBI OT COTPYTHHUKA CITYKOBI
TEXHUUYECKOH mojiepxku Barero oneparopa MoOuabHOU cBsA3u. OOOCHOBAHUS 3TOTO 3BOHKA
i SMS MoryT ObITh CaMbIMH Pa3HBIMHU:



MPEAJIOKEHUE MOJIKIIFOUUTh HOBYIO SKCKIIIO3UBHYIO YCIIYTY;
IUIS TIepeperucTpalyy Bo n30eKaHue OTKIIIOUEHUS CBS3H HU3-32 TEXHHUECKOTO cO0si;
JUTS YIYUIIIEHUSI KaueCTBa CBSI3H;

qutst 3auThl 0T CITAM-pacchuiky;

MPEIOKEHUE TIPUHSTH YUaCTHE B aKIIMH OT BaIllero COTOBOTO OIepaTopa.

Bawm nipennaraercst HabpaTh 1Mo TUKTOBKY KO WK coolmierne SMS, KOTOpoe MOIKITIOUUT
HOBYIO YCIIYTY, YJIYUIIUT KA4€CTBO CBSI3H U T.II.

HA CAMOM JIEJIE TPOUCXOJUT CJIEAYVIOIIEE:

Kox, kotopsiit Bam npeanoxkar oTrpaBuTh, SIBISETCS KOMOWHALIUEH I OCYIIIECTBICHUS
MOOWJIBHOTO TePEBO/Ia JICHEKHBIX CPEJICTB CO cUueTa a0OHEHTA Ha CUeT 3JI0yMBIIUICHHUKOB. Kak
TOJILKO BHI ero Habepére, Bamr cuér Oynet omyctomén. Hukakas yciyra He OyAeT HOJKIIoueHa.

KAK ITOCTYIIAThH B TAKOW CUTY ALIMMU:

VYupasnenue «K» MBJI P® obpamniaer Bame BHuManwue, 9To J1100ast yIpoIéHHas mporeaypa
M3MEHEeHUs Tapu(HBIX MIaHOB BHITISIUT MOA03pUTENbHO. He JeHuTecs nepe3sBaHUBaTh CBOEMY
MOOWJIBHOMY OTI€paTOpy IJIsi YTOUHEHUSI YCIOBHUH.

SMS-coo0mienust MOTyT ObITH caMbIMU pa3HbIMU. CoBeTyeM BaM KpUTHUECKH OTHOCUTHCS K
TaKuUM COO6III€HI/I$IM " HC CIICIIWUTD BBIIIOJHUTL TO, O UCM IPOCAT. J'Ique IIO3BOHHUTC OIICpaTOpPy
CBsI3M, y3HAlTe, Kakas cyMMa CIHILIETCS C BAIllero cueTa mpu oTnpaBke SMS uinu 3B0OHKE Ha
YKa3aHHBII HOMEp, 3aTeM coo0ImuTe o mpumeAmnei Ha Bamr tenedon uadopmaruu. Omnepatop
OTIPEICTTUT TOTO, KTO OTMpaBisieT 3Tu SMS 1 3a0JI0KUpPYET ero akKKayHT.

IITpadgHbie CAHKIIMY U YIPO3a OTKJIIOYEHU HOMepa

KAK 9TO OPTAHN30BAHO:

37I0yMBIIIJIEHHUK TPEJICTABIAETCSA COTPYIHUKOM CIIy>KObl TEXHUUECKOH MOJAEPKKHU orlepaTopa
MOOUIIBHOM CBSA3HM U COOOIIAET, YTO MPOU3OIILIO HAPYIICHHE YCIOBHUI 10TOBOpa:

a0OHEHT CMEeHMJT Tapu(HBIN TUIaH, HE OTIOBECTHB OIEPaTOpa;
HE BHEC CBOCBPEMEHHO OILIATY;
BOCIIOJIb30BAJICS YCIYraMUd POYMUHTa 0€3 MPenyNpeKICHUs U TaK Jajee.

YroObI MpeOTBPATUTH OTKIIIOUEHHE HOMEpa, Bam npeanaraercs:



KYIHTb KapThl SKCIIPECC-OIUIATHI U COOOIINUTh X KOJIBI;
NIEPEBECTH Ha CBOM HOMep cyMMy HITpada u HabpaTh KOJ;
NIEPEBECTH CPEJCTBA HA YKa3aHHBIN HOMED.

ITocne sToro Bel IK0ObI cMOKeTe ToKa3aTh CBOIO HEBUHOBHOCTD U IPH 3TOM COXPAaHUTE CBOM
HOMEP.

HA CAMOM JEJIE ITPOUCXOAUT CJIIEAYIOLIEE:

[Tonw3ysick Tem, uTo TenedoH Bam HykeH MOCTOSIHHO U NOTEPst HOMEpa MOKET cTaTh Juid Bac
KpUTHYECKOM, MOLIIEHHUK 3anmyruBaeT Bac. B pe3yibTare oH nomy4yaetr BO3MOKHOCTh IPUCBOUTD
ce0Oe Baiu cpeactBa — ¢ KapT 3KCIpecc-0IuIaThl IM00 HANpsAMYIO co cuéra TenedoHa.

KAK ITOCTYIIAThH B TAKOW CUTY ALIH:

VYnpasnenue «K» MBJ] P® pekomenyer nepe3BaHuBaTh CBOEMY MOOMIBHOMY OIEpaTopy JUIs
YTOYHEHUS YCIIOBHIA.

[TomuuTe, uTo y Bac, kak y moTpeOuTens yciayr CBA3H, €CTh IIPpaBa, KOTOPBIE 3aIIUIIAIOTCS
3akoHOM. Hukakoii onepatop cBA31 He MOKET TpeOOBaTh BBIIUIAYUBATH €My IITpadbl 10 TeX
nop, rnoka Baira BuHa He OyJieT JoKa3aHa.

OmuO0YHBIN NMEePeBo CPEACTB
KAK 9TO OPTAHM30BAHO:

Bawm npuxoautr SMS-coob1ienne o moCTyIJICHUH CPEICTB Ha CUET, IEPEBEACHHBIX C TTIOMOIIIO

yciyru « MoOHIBHBIN MTepeBo» TUO0 ¢ TepMuHaiia omiaT yciayr. Cpasy mocie 3Toro mocTymaer
3BOHOK, 1 Bam coo0miarot, uto Ha Bai cyet ommboYHO nmepeBeieHbl ACHBIH U MMPOCIT BEPHYThH
UX 00paTHO TeM ke «MOOHUIBHBIM MEPEBOIOMY OO0 MEPEBECTH Ha «IIPABUILHBIIN» HOMEp. Bl

MEPEBOJINTE, MOCIIEC YEro TaKas ke CyMMa CluchiBaeTcsa ¢ Bamero cuéra.

HA CAMOM JIEJIE TPOUCXOIUT CJIEAYIOIIEE:

YrtoOBbI BO BTOPOI pa3 crmcats CymMMy ¢ Bamero cuéra, 3710yMBIIITICHHUK HCIOIB3YET YeK,
BBIJIAaHHBIH MpH 1iepeBoie AeHer. OH oOpalmaeTcs K oneparopy ¢ 3asBICHHEM 00 OIMIMO0YHOM
BHECEHHH CPEJICTB U POCKOO0 MepeBECTH UX Ha CBOW HOMED.

To ectb nepBrIii pa3 Bel mepeBoiuTe IEHBIHM TI0 €T0 MPOCKOE, a BO BTOPOM pa3 OH MOJy4aeT Ux
0 MPaBUJIaM BO3BpaTa CPEJICTB.

KAK ITOCTYIIAThH B TAKOW CUTY ALIMMU:



VYnpasnenue «K» MB/] P® coseryer Bam He nojnaBatscst Ha oOmas. Eciii Bac mpocsit
MepEeBECTU AKOOBI OMIMOOYHO MEPEBEIEHHYI0 CYMMY, HAIOMHUTE, YTO JJISl 3TOT'0 UCTIOIb3yeTCs
yek. OTroBOpKa, 4TO «4EK MOTEPSIH» CKOPEE BCETO CBUAETEILCTBYET O TOM, UTO ¢ Bamn
oOIIaeTcs MOIIIEHHUK.

Jloctyn k SMS ¥ 3BOHKaM

MHorue o1 X0Ts Obl pa3 B )KU3HU UCIBITHIBAJIN JIFOOONBITCTBO 110 OTHOILEHHUIO K YaCTHOM
’KM3HHU CBOMX POJICTBEHHUKOB M 3HAKOMBIX. MOOMIIbHAs CBsI3b, hukcupyss SMS u 3BOHKH, TaéT
JIO’)KHOE OILYIIEHHE, YTO KaXKIbIi MOXKET CTaTh IIMUOHOM. 1 MOIIEHHUKY MONB3YOTCS 3TUM.

KAK 9TO OPTAHN30BAHO:

B UntepHere wiu npecce nmyonukyercs o0ObsBIeHUE, B KOTOpoM Bam mpearaercst u3y4uThb
conep:kanne SMS-cooOmIeHNH M CITUCOK BXOSIINX U UCXOISIINX 3BOHKOB HHTEPECYIOIIETO
Bac aGonenTa. 1711 3T0Oro He00X0AUMO OTIPABUTH coodIIeHne cTouMocThio OT 10 10 30 py0. Ha
yYKa3aHHBIH KOPOTKUH HOMEP M BIHCATH B MpeIaraeMyro Gopmy Homep TenedoHa abOHEHTa.

HA CAMOM JIEJIE [TIPOUCXOJUT CJIEJYIOIIEE:

[Tocne Toro kak Bel oripaBute SMS, ¢ Barmiero cyera cnviiercss cyMMa HaMHOTO OOJIBIIIE TOM,
4yTo ObLIa yKa3zaHa MomeHHHKamMu — 110 500 pyOuneit. Pasymeercs, narepecyromas Bac
nH(pOpMalUs TaK U HE MOCTYMAET.

[Tpu 3TOM OOJBIIMHCTBO MOCTPAAABIINX HE OOPAIAIOTCS B MOJUIIHMIO, HE JKeJasi IPU3HABATHCS B
JKeJTaHWH IIMTHOHUTH 3a IPYTUMH JIIObMH. B pe3yibraTe MOIICHHUKH OCTAIOTCS
Oe3HaKa3aHHBIMU.

KAK ITOCTYTIATDH B TAKOW CUTY ALTUM:

Vupasnenue «K» MBJ] Poccun npenyrnpexaaet: npeioKeHue 0 MpeaoCTaBICHUH TaHHON
YCIIYTH SIBIIIETCS MOIIEHHUYECTBOM, TAK KaK TaKas yCiIyra MOKET OKa3bIBaThCsl UCKIIOUNUTEIBHO
olepaTopamMH COTOBOM CBSI3U U B YCTaHOBJIEHHOM 3aKOHOM IOpsiIKe!

MOHEHHUYECTBA C BAHKOBCKHUMMU KAPTAMUA

baHkoBckast kapTa — 3TO UHCTPYMEHT JIJIsl COBEPIIECHHUS IIJIaTeKeN U 10CTyIa K HAJIUYHBIM
CpeAcTBaM Ha cuére, He TpeOyroIuil A7 3Toro npucyTcTBus B 6anke. Ho mpocroTa
HCIOJIb30BaHUsl OAHKOBCKUX KapT OCTaBJISi€T MHOXKECTBO J1a3€eK AJI1 MOILIEHHUKOB.

KAK 9TO OPTAHN30BAHO:

Bam npuxoaut coobmenue o ToM, uyto Bamra 6aHkoBckas kaprta 3abmokupoBana. [Ipemnmaraercs
OecIuIaTHO O3BOHUTH HA OIPEeNICHHBIN HOMEp /I MOJTyYeHHsI TOAPOOHOH HH(DOpMAITHH.



Korna Brl 3B0HHTE 10 YKa3aHHOMY TenedoHy, Bam coobmatoT o Tom, 4To Ha cepBepe,
OTBEYAIOIIEM 32 00CITy)KHBaHNE KapThI, MPOU30IIIEI COOM, a 3aTeM MPOCAT COOOITUTH HOMEP
kaptel ¥ [IMH-xox nis ee nepeperucrpanum.

HA CAMOM JEJIE ITPOUCXOAUT CJIEAYIOLIEE:

YroOsl orpabuth Bac, 3moyMbInuieHHIKaM Hy>KeH Juiib HoMmep Bameit kapter u [IMH-kox. Kak
TOJIbKO BBl MX coolmmuTe, 1eHbru OynyT CHATHI ¢ Bartero cuera.

KAK IIOCTVYIIATb B TAKOM CUTY ALIUU:

VYnpasnenue «K» MB/] P® npeagynpexnaeT: He TOpOIUTECh COOOIIATh PEKBU3HUTHI BallleH
kapThl! Hu ogHa opranu3zanus, Bkitoyas 0aHk, He Brpase TpeboBath Bamn [TMH-koxa! [ns toro,
9TOOBI MPOBEPUTH MOCTYMUBIIYIO HH(POPMAIUIO O OJIOKMPOBAHUU KapThl, HEOOXOIUMO
MO3BOHUTH B KIIMEHTCKYIO CiIyk0y nozaepxku 0anka. Ckopee Bcero, Bam oTBeTAT, 4TO HUKaKHX
cOoeB Ha cepBepe He MPOUCXOANIIO0, a Bara kapTa npojoinkaeT o0CiTyKUBaThCsI OaHKOM.

BaaaeabnaMm mJIacTUKOBbIX 0AHKOBCKHX KapT

Kax 3allIUTUTHCSA OT MOILICHHUKOB

B nociennee Bpemst HaOIIOAAETCS POCT YHCIIA CIIy4aeB MOLIEHHUYECTBA C IUIACTUKOBBIMU
kaptamu. Ympasienue «K» MB/[ PO pekomenayeT Bcem BiIaJenbliaM IIACTUKOBBIX KapT
ClIeZI0BaTh NpaBHiiaM 0€30MaCHOCTH:

IMNH-KO/J - KJIIOY K BAIIIUM JEHBI'AM

Huxorna u aukomy He coodmarite [TMH-kox Bamreit kapThl.

Jlydiie Bcero ero 3aiOMHUTb.

OtHocurech k [IMH-koy Kak K KJIto4y OT ceia ¢ BalIumMu cpeICTBaMU.

Henb3s xpanuts [IMH-kox psaom ¢ kapToii u Tem Oonee 3anucsiBath [IMH-kox Ha HEE — B 3 TOM
ciyyae Bbl maxke He ycnieeTe 00€3011acuTh CBOM CUET, 3a0JIOKMPOBAB KaPTY MOCIE KPAKH WU
yTEpHU.

BAIIA KAPTA - TOJIBKO BAIIIA

He no3BoisiiiTe HUKOMY UCIIOJIB30BaTh Ballly INIACTUKOBYIO KapTy — 3TO BCE paBHO YTO OTAATH
CBOM KOIIIEJIEK, HE TTEPECUYUTHIBASI CYMMY B HEM.

HH Y KOI'O HET ITIPABA TPEBOBATDH BAIl ITMH-KO/{



Ecnu Bam mo3BoHWIN U3 KakoW-1u00 OpraHu3aliu, Wi Bl MOTyYriIn TUCHMO IO
AJIEKTPOHHOM ToYTe (B TOM YHCIe U3 0aHKa) ¢ MPock0oi cooOImUTh pekBU3UTHI KapThl u [IMH-
KO/JI ITOJ1 Pa3JINYHBIMHU MPEJIOTaMU, HE CIIEIINUTE €€ BBITOIHAT. [[03BOHUTE B yKa3aHHYIO
OpraHu3alNI0 U coodmmTe 0 JaHHOM (akTe. He mepexoauTe mo yka3aHHBIM B TTUChME CCHLIKaM,
IIOCKOJIBKY OHU MOT'YT BECTH Ha CalThI-IBOMHUKH. [lomHuTE: Xpanenue pexsuzutos u [1NMH-
KOJIa B TaiiHe — 3T0 Bara oTBETCTBEHHOCTh U 00SI3aHHOCTb.

HEMEJIJIEHHO BJIOKUPYUTE KAPTY ITPU EE YTEPE

Ecnu Brl yTpatunu kapTy, CpOUHO CBSKUTECH C OaHKOM, BBIABUINM €€, COOOIIUTE O
CIIYYMBIIIEMCS U CIIEAYWUTE MHCTPYKITUSAM COTpYIHUKA OaHka. [[yist aToro nepxxute TenedoH
0aHKa B 3aIMCHON KHMKE WJIM B CITUCKE KOHTAKTOB Baiiero MobunsHOTO TenedoHa.

MOJIb3YUTECH 3AIIAIEHHBIMA BAHKOMATAMMA

[Tpu npoBeneHny orneparuii ¢ KapTou MOJIB3YHTECh TOIBKO TeMU OaHKOMAaTaMH, KOTOPhIE
pacrojoXKeHbl B 0€30MacHbIX MecTax U 000pyA0BaHbl CUCTEMOW BUICOHAOIIOACHNS U OXPaHOM:
B TOCY/IapCTBEHHBIX YUPEKICHUAX, OaHKAX, KPYMHBIX TOPTOBBIX IIEHTPaX U T.J.

Fpaxcz[aHe, MOJIB3YIOIIUCCA OaHkoMaTaMHu 0e3 BI/I,Z[GOH36J'IIOI[6HI/IH, MOTYT INIOABEPTHYTHCA
HanaaCcHWAM 3JI0YMBIIIJIICHHUKOB.

OIMMACAMTECH MIOCTOPOHHUX

Cosepinias onepanu ¢ MIaCTUKOBON KapTO#, CIeUTE, 9TOOBI PSAIOM HE OBLIO TOCTOPOHHHX
101 (978

Ecii 3T0 HEeBO3MOKHO, CHUMUTE JICHBI'M ¢ KapThI MTO3KE JTUOO BOCIIOIB3YHTECh JPYTHM
OaHKOMATOM.

Hab6upas [TMH-xox, npukpeiBaiiTe KiIaBUaTypy pyKOM.

PexBu3uThI 1 mobast npovast ”HGOPMAIKS O TOM, CKOJIBKO ¢pecTB Bl cHsIM 1 Kakue mudpsi
BBOJIMJIM B GAHKOMAT, MOTYT OBITh UCIIOJIb30BaHbl MOILICHHUKAMHU.

BAHKOMAT JOJI’KEH BbITH «HUCTBIM»

Ooparaiite BHUMaHUE Ha KapTONPUEMHHUK U KJIaBUaTypy 6aHkoMaTa. Eciu oHM 0060pyn0BaHbI
KaKUMH-TTUOO0 JOMOJHUTENbHBIMU YCTPOHCTBAMH, TO OT HCIIOIb30BaHUSI JaHHOTO OaHKOMaTa
JydIlle BO3JIEPKAThCs U COOOIINUTh O CBOUX IMOJIO3PEHUAX MO YKa3aHHOMY Ha HEM Tee(oHy.

BAHKOMAT JOJI’)KEH BbITH ITIOJIHOCTBIO UCITPABHBIM

B cirydae HeKOppeKTHOH pabOThl GaHKOMAaTa — €CJIM OH JIOJITO€ BPEMsI HAXOJIUTCS B PEKUME
OKUJAHWS UM CAMOIIPOM3BOJIBHO NIEPE3arpyKaeTcsi — OTKAKUTECh OT €ro UCIIOIb30BaHUS.
Bennka BEpOSTHOCTB TOTO, YTO OH IEPENPOrPaMMUPOBAH 3710YMBIIUICHHUKAMU.



COBETYHUTECH TOJbLKO C BAHKOM

Huxornaa He npuOeraiite kK oMoy 1100 cOBeTaM TPETbUX JIUII IIPU MPOBEIECHUH ONeparuii ¢
0aHKOBCKOI KapToil B 0aHKkoMaTax. CBshkuTeCh ¢ BammM 6aHKOM — OH 00513aH MPEIOCTaBUTh
KOHCYJIbTAIl[HOHHBIE YCIIYTH MO paboTe ¢ KapToil.

HE JIOBEPSIUTE KAPTY O®UIIUAHTAM U ITPOJIABIIAM

B ToproBsix Toukax, pecropanax u kade Bce neiicTBus ¢ Bameit miacTukoBol KapToil JOKHBI
IIPOUCXOIUTH B BameM npucyTcTBuM. B IPOTUBHOM Cilydae MOIIEHHUKH MOTYT ITOJIyYHUTh
PEKBU3UTHI Baleil kapThl U MOMOILHM CIIELUAIIBHBIX YCTPOUCTB U UCIOJIb30BaTh UX B
JAJIBHENIIEM JUIsl U3TOTOBIIEHUS TOJACIIKH.

INPABUJIA ITIOBEJEHUA B UHTEPHETE

3amura oT BpeAOHOCHBIX IPOrpaMMm

HHTepHeT Ha3bIBAIOT «MUPOM HOBBIX BO3MOXKHOCTEW». HO TEM, KTO TONBKO IPUILIET B 3TOT MHUP,
CIIEyeT BECTH ce0sl OCTOPOKHO U CTPOTO Clle0BaTh NpaBwiaM noseaeHus B Cetu. Kak u B
peanbHOM MUpe, B IHTepHeTe NENCTBYET MHOKECTBO MOLLIEHHUKOB U IIPOCTO XYJIUTAHOB,
KOTOpBIE CO3AAIOT U 3aIlyCKAIOT BPEAOHOCHBIE IIPOTPaAMMBI.

VYmpasnenue «K» MBJI PO nanomuHaeT: ajisi 3alIUTHI IOJIb30BaTeNIeld OT BPEIOHOCHBIX
mporpamm pa3padboTaHo MHOKECTBO JEHCTBEHHBIX KOHTpMEp. Hafo mumib 3HaTh UX U
CBOEBPEMEHHO HCIIOJIb30BaTh.

Buabl Bpe10HOCHBIX IPOrpaMm

BpenonocHbIe IporpamMMBbI — JIF000€ MPOrpaMMHOE 00ecTIieueHIE, KOTOPOe MPeAHA3HAUYCHO NS
CKPBITHOTO (HE CAaHKIIMOHUPOBAHHOTI'0) JIOCTYIA K MEPCOHAIIBHOMY KOMITBIOTEPY C IIEJIBIO
XUIIEHUST KOHPUICHIIUATBHBIX TaHHBIX, a TAKXKE JJI1 HAHECEHUS TI000T0 BHIa yiepoa,
CBSI3aHHOTO C €T0 HCIOJIb30BaHUEM.

Bce BpenoHOCHBIE TPOrpaMMbl HEPEKO HA3BIBAIOT OJHUM OOIIUM CJIOBOM «BUpPYyCh». Ha camom
JIeJie BPEIOHOCHBIE ITPOTrpaMMBbl MOKHO Pa3/Ae/IUTh HA TPU TPYIIIIbIL:

KOMIIBIOTEPHBIE BUPYCHI;
CETEBBIC YEPBU;
TPOSHCKHE NTPOTPAMMBI.

KomMmImbroTepHble BUPYChI — 3TO IPOrpaMMBbl, KOTOPBIE YMEIOT Pa3MHOKAThCSl U BHEAPSATH CBOU
KOIUU B IpyTUe MPOrpamMMmBbl, T. €. 3apa’kaTh yxKe cyuiecTpyromue ¢aiibl. OObIUHO 3TO



ucroynHsAeMble ¢aitnel (*.exe, *.com) wiun Qaiiisl, coaepxkaime Mmakponpouenypst (*.doc, * xls),
KOTOpBIC B Pe3yJIbTaTe 3apakCHHsI CTAHOBSTCS BPETIOHOCHBIMH.

KomneroTepHbie BUPYCHI CYIIECTBYIOT IaBHO. B mocneaHee e Bpems, Korjga KOMIbIOTEPbI
CTanu 0O0BEAUHATH B KOMIIBIOTEPHBIE CETH, OJKI0UaTh K IHTepHETY, B AOMOTHEHUE K
TPaJULIMOHHBIM KOMITBIOTEPHBIM BUPYCaM IMOSBUJIMCH BPEIOHOCHBIE TPOTPaMMBbl HOBOTO THIIA:
CETEBBIEC YEPBU U TPOSHCKUE IPOTrPAMMBIL.

CereBble UepBH — 3TO BPEIOHOCHBIE ITPOIPAMMBbI, KOTOPbIE Pa3MHOXKAIOTCSI, HO HE SABIISAIOTCS
4acThio JIpyrux (haisioB, mpeacTaBiisis coOol camocTosTeNnbHbIe (aitnpl. CeTeBble YUepBU MOTYT
pacnpoCTpaHATHCS 10 JOKAJIbHBI ceTAM U VIHTepHeTY (Hanmpumep, depes IEKTPOHHYIO MOUTY).
OcoOeHHOCTh YepBel — upe3BbIUaliHO OBICTpOE «pa3MHOXKEeHHEe». UepBb 0e3 Barero Benoma
MOJKET, HaPUMED, OTIIPABUTH «YSPBHUBBICY» COOOIICHHS BCEM PECTIOHICHTAM, aJpeca KOTOPBIX
MMEIOTCS B aipecHO kHHre Barei mouroBoii mporpamMmel. [lToMuMo 3arpy3ku ceTH B
pe3yJIbTaTe JIABUHOOOPA3HOTO PacpOCTPAHEHUsI, CETEBbIE UEPBHU CIIOCOOHBI BBIIIOJIHATh
OTIacHbIE JIEHCTBUSI.

TpostHCKHE TIPOTrpaMMBI HE Pa3MHOXKAIOTCS U HE PACCHIIAIOTCS CaMH, OHU HHYETO He
YHHYTOXKAIOT Ha BallleM KOMIBIOTEPE, OJHAKO MOCIEACTBUS OT UX JAEATEIIEHOCTH MOTYT
0Ka3aTbCsl CAMBIMH HENPUSATHBIMH H OIIyTUMBIMU. 3a/1a4a TPOSHCKON TPOTrPaMMBbI — 00ECTICUUTh
3JI0YMBIIIJICHHUKY JIOCTYTI K BaleMy KOMIbIOTEpY ¥ BO3MOXHOCTbH yIpaBieHus M. Bee 31o
MIPOMCXOANT OYEHBb HE3aMETHO, 0e3 A (PekTHBIX nmposiBiaeHui. [IpocTo ognax sl Bamra yactHas
nepenuckKa MoXXeT ObITh ormy0srKoBaHa B MIHTepHeTe, BaxkHas OM3HeC-UH(POpMaLus MpoiaHa
KOHKYpEHTaM, a 0aJlaHC JIMIIEBOTO CYeTa Y MHTEPHET-TIPOBaiIepa IIN B 3JICKTPOHHBIX
IUIATEKHBIX CUCTEMaX HEOXKUIAHHO OKAXETCsl HyJIEBBIM MJIM OTPUIIATEIbHBIM.

Be3onacHoe ucno/ib30BaHue 3J1€KTPOHHOM MOYTHI

SABnsisick yAOOHBIM BUIOM CBSI3H, KaK JTUYHOU, TAK U JIEJTOBOMU, AIEKTPOHHAS IMOYTa OCTAETCA
OJTHUM M3 CaMbIX MOMYJSPHBIX CIIOCOOOB PaCIPOCTPaHEHUsI BPEIOHOCHBIX MTPOrpaMM B
WNHureprere.

OOBI4HOE COOOIIEHHE HIIEKTPOHHOH MOYTHI — 3TO MPOCTO TEKCT, CaM IO ce0e OH HE MOXKET OBITh
omnaceHd. Ho k cooOIIeHn0 MOKHO IPUKPENUTH (haiisl, Ha3bIBaeMblil (paiiiioM BIIOKEHUS HITH
¢baiiom nprucoeaANHEeHNs, KOTOPBIH BIOJIHE MOKET OKa3aThCsl BPEIOHOCHON TPOTpaMMO T
3apa)KEHHBIM BHPYCOM (haitiom.

TAKTUKA BOPbEBI C BPEJJOHOCHBIMU ITPOI'PAMMAMMU

BpenonocHble mporpammbl cpabaThIBalOT MpH 3amycke Ha Bamem kommbioTepe. TakTrka
60pb0BI C HUMU JIOCTaTOYHO MPOCTA!

HC JOITYyCKaTh, YTOOBI BPCAOHOCHBIC ITPOTrpaMMBbI IIOTIAAJIN Ha Bam KOMIIBIOTECDP,
ecli oHH K BaM Bce-Taku IoraJii, HA B KOEM CJIy4a€ HEC 3allyCKaTh UX;

€CJIM OHHU BCC KC€ 3allyCTUIIUCH, TO IPHUHATH MCPHI, I-ITOGI:I, 10 BO3MOKHOCTH, OHU HC IIPUINHUIIA
yiiepoa.



KAK YBEPEULCA OT IIOJIVUHEHNM A BPE/JJOHOCHBIX ITPOT'PAMM

Ecnu Bl nosyunnu coo01eHue ¢ BUPycoM, 3Ha4uT, Bbl y)ke HEBOIBHO BBIOIHUIIHM MEPBBII
I1ar Ha MyTH K 3apakeHuIo Barmiero koMmproTepa, HOCKOJIbKY OMAacHbIH (haiin coxpaHuics Ha
xKecTkoM jucke. [Toka 3To He (aTanbHO, HO OUEHb OIIACHO, TO3TOMY, IIPEXK/IE BCETO,
HE00XO0IMMO MPEIIPUHATE MEPHI K TOMY, YTOOBI 3TOTO HE TIPOUCXOIMIIO BIIPEIb.

Y MHOTHUX ONepaTopoB CBSI3M UMEIOTCS Ha IOYTOBBIX cepBepax (PUIbTPHI, OTCEKAIOLIUE
MO03pUTENbHBIE Tocnanus. OIHAaK0, HECMOTPS Ha OYEBHIHYIO Y(PPEKTHBHOCTD
ol1ecucTeMHOro (GUIbTpa, A odecredeHus: 0e30MacHOCTH €ro BCe-TakH HEJOCTATOUHO,
MOCKOJIBKY OH PAacCUMTaH Ha 00E3BPEKUBAHNE Y)KE U3BECTHBIX BUPYCOB, TOT/Ia KaK HOBBIE
BHPYCBI MOTYT O€CIpensITCTBEHHO MONaAaTh B MOYTOBBIN AUK. [loaTOMY nosbp3oBarento
HEO0XOIUMO MPUHSATH IOTIOIHUTENFHBIE MEPBI OE30MTaCHOCTH.

Campblii 1eHiCTBEHHBIH cIOCO0 OrpauTh OT BPEJOHOCHBIX MPOTrPaMM CBOW MOYTOBBIN SIINUK —
3allpeTUTh IPUEM COOOLICHNH, COAEPIKAIINX UCIIOIHIEMbIE BIOXKEeHU. Ecii aOOHEHT BKIIOYaeT
oJ00HBIN (QUIBTP, TO BCE COOOIICHHUS, COACPIKALINE UCTIONHAEMbIE (ailiibl, OyayT
aBTOMATUYECKH YIAIATHCA HEMOCPEACTBEHHO Ha IIOYTOBOM CEPBEPE.

HecMmotps Ha KaXylIyrocs paauKalbHOCTD MOJ00HON MephI, OHA 04YeHb d(PeKTHBHA U B
OOJIBIITMHCTBE CITy4aeB HE MMPUBOAUT K HEYIOOCTBAM MJIM OTPAHUYCHHSIM BO3MOKHOCTEH
OJIb30BaTeEH.

Bo-nepBrix, kKak mpaBuIIo, 1O JIEKTPOHHOH ITOYTE Yalle BCETO PACCHUIAIOT JOKYMEHTHI U
M300paxKeHusl, HO HE IPOrPaMMBbI.

Bo-BTOpHIX, B ciiyyae HEOOXOAUMOCTH MOIYYESHHSI POTPAMMBI TI0 MTOUYTE, MOXKHO JOTOBOPHUTHCS
C OTIpaBHUTEJEM, YTOOBI OH MPEIBAPUTEIFHO YITAKOBAI €€ C MOMOIIBI0 KaKOT0-TH00
apxuBaTopa, Harpumep, Winzip unu WinRar. [lonb3a nonyuurcs qBoitHast, MOCKOIBKY pa3mep
MOJTyYeHHOTO (haiima-apxuBa JOIHKEH ObITh TOPa3/I0 MEHbINE pa3Mepa U CXOTHOTO (aiina.

Nmeetcs emé onuH ciocod HE COXPAHATH MOI03PUTEIbHBIC COOOIICHUSI HA CBOEM KOMITBIOTEPE.
Hano cHauana npocMatpuBaTh TOJIBKO 3ar0JIOBKH COOOIICHUN U YJIAISTh HEHYKHbIE MMHCbMa
HEIMOCPEICTBEHHO Ha CepBepe, HE CKauMBasi UX HA CBOM KOMIIBIOTED.

KAK 3AIIPETUTDB BbIIIOJIHEHME BPEJIOHOCHLIX ITPOTPAMM

BreIBatoT 00CTOSITETHLCTBA, PU KOTOPHIX HEBO3MOKHO OPTaHU30BaTh PabOTy Tak, 4TOOBI HE
MOJTy4aTh COOOIIEHUS C UCTIONHAEMBIMH (aitnamu. B 3ToM citydae ecTh BEpOSTHOCTh OTYYUTh
COOOIIEHUS C BPEJOHOCHBIMU TIPOrpaMMaMu. 3HAYHT, HEOOXOIMMO TIPHHSITH MEPBI, YTOOBI
BPEJIOHOCHBIE MMPOTPaMMbl HU B KOEM CTy4yae He ObLIU 3amyIleHbl HA BHIMOTHEHNUE.

Urto0bl 3amycTUTh (haiiil BIIOKCHUS Ha BHITIOJTHEHHE, CIICYEeT OTKPHITh COOOIICHHE B OTICTFHOM
OKHE, JIBX/IbI MIEIKHYB 110 CTPOKE COOOIICHHUS B CIIUCKE (COOOIIEHHUE C BIOKEHUEM ITOMEUYCHO
CKPETIKOI) U OTKPHITH (DaliiI-BIIOKCHHE, BAXK/IBI MIEIKHYB M0 KMEHHU (haiiia B 3ar0JIOBKE
coobmieHus (mosue «IIprucoeTuHUTEY).

VuuteiBas CKa3aHHOC, HGO6XO)II/IMO B34TH 3a IIPaBUJIO:



HC OTKPbIBATH COO6H.ICHI/IG (,I[Ba)KI[LI IICIIKHYB MBILHKOf/'I), 0COOEHHO €CJI OHO MpunIjIo OT
HCHU3BCCTHOT'O OTHPABUTEIIA. TexcT MOXKHO IMPOYHTATh B PCKHUMCE 6BICTpOFO mpoCcMOTpa: Koraa
npu OAMHOYHOM HICITYKEC MBIIIKOHN Ha COOGH.ICHI/II/I B CIIUCKEC TCKCT COOGIJ_ICHI/ISI OTO6pa)KaCTCSI HC
B OTACJIBHOM, @ B OCHOBHOM OKH€ ITPOrpaMMBEI.

VYupasnenue «K» MBJ] P® pekomeHayeT HEMEJIEHHO YAAIATh BCE OJA03PUTEIbHBIE
coobmienus. Hukoraa He OTKpbIBalTe cpasy MpHUCITaHHbIE (aillIbI-BI0KEHHUS, B TOM YHCIIE
MOJTy9eHHBIC OT JIPY3€H, KOJUIET WM OT UIMCHH M3BECTHBIX (pupm. [IpuHUMaiiTe BO BHUMaHUE,
YTO COOOIIEHUS OT IKOOBI 3HAKOMBIX JIMII MOTYT OKa3aThCs PACChLIIKAMU, OTIPABIEHHBIMU
ceTeBbIMU 4epBsMU. Takxe uMelTe B BUy, UTO O€3 BaIllero BeaomMa HU OJ{Ha yBakaemasi
opranuzaius He OyJeT pacchliaTh (ailiibl, Jake eCIM 3TO BayKHbIE JaHHbBIE, TAKHE, KaK
OOHOBJICHHUSI CUCTEMBI WJIM OYEPETHAS 3alIUTa OT BUPYCOB.

PACIIIMPEHUE ®AUJIA — 3TO BAXKHO

OO6pamaiite BHUMaHue Ha pacmuperue ¢aina. Oco0yr omacHOCTh MOTYT MPEACTABIATh (halIbI
CO CJEIYIONIMMH PACIIUPECHHISIMHU:

* ade, *.adp, *.bas, *.bat, *.chm, *.cmd, *.com, *.cpl, *.crt, *.eml, *.exe, *.hlp, *.hta, *.inf,
*ins, *.isp, *.jse, *.Ink, *.mdb, *.mde, *.msc, *.msi, *.msp, *.mst, *.pcd, *.pif, *.reg, *.scr,
* sct, *.shs, *.url, *.vbs,*.vbe, *.wsf, *. wsh, *.wsc.

BpenonocHsle (aiipl 9acTO MAaCKUPYIOTCS TI0J] OOBIYHBIEC TpadUUecKue, ay1no- U BUAeO(aIIb.
JInst Toro, 4ToOBl BUAETH HACTOSIIEE paciIupeHne (aiiia, 00s3aTeIbHO BKIIIOYUTE B CUCTEME
PEXUM OTOOpAKEHHUS PACIIUPEHUN (aiiyioB.

KAK ITPABUJILHO YJAJISATH COOBILEHUE W3 [TOYTOBOM ITPOI' PAMMBI

BynpTe o4eHb OCTOPOKHBI MPHU TOJIYICHUH COOOIIECHHH ¢ (paililaMH-BIIOKEHUSIMU.
HOI[O3pI/ITeHLHBIe COOGH.[GHI/DI JIydyme HCMCJICHHO yAaliATh.

UT0oO0B! yIanuTh COOOIIEHNE B TIOYTOBOM MPOTPAMME MOTHOCTHIO:

yaamuTe cooOIIeHNe U3 Mmanku «Bxomsmmey;

yAanuTe cooOIIeHNE U3 MaMKU «Y TaJeHHbIEY,

BBITIOJIHATE HaJl Tankamu ornepannto «Cxxarby (Paitn/Ilanka/CxaTh Bee MAIKH).
3AILUTA DJIEKTPOHHOM IIOYThI

K coxanenuto, Hemb3st UCKIIIOYATh ClyyaH, KOTJa MpHuchkliaeMble (Gaiiisl Bce-Taku OyxyT
3anyiieHbl. OJTHAKO U B 3TUX CIy4asX MOKHO IPUHATH KOHTPMEPHI.

B nepByto ouepenp, cieanute, YTOOb! Y Bac ObIIIM YCTAHOBIICHBI CaMble ITOCIIEIHUE OOHOBIIEHUS
nporpamm. Henmummaum OyieT yCTaHOBHTH IEPCOHANBHBIN MexceTeBoi dkpaH (firewall). B vém
CllelyeT yKa3aTh UCUEPIBIBAIOLINNA CIIMCOK IPOTrpaMM U JIOCTYIHBIX UM ITOPTOB U cepBUCOB. Kak



TOJILKO KaKasi-TM00 He3HAKOMasl TPOrpaMmMa MOTBITACTCS OTIPABUTh MOUYTY, OHA TYT ke OyIeT
oOHapy’keHa, ¥ 3apa3a He PachpoCTpaHUTCs ¢ Baiiero kommerotepa Jaibliie.

Kpowme Toro, oTciexuBaTh 1 0J10KMpPOBaTh ONACHbIE AEMCTBUS, KOTOPHIE MOTYT BBIIIOJIHATh
BPEJIOHOCHBIE ITporpamMmbl (oOpateHue K (aitnam, 3arpy304Hoi 001aCTH TUCKa, CHCTEMHOMY
peecTpy | T. I1.), CHOCOOHBI CIIENUAIBHBIE TTPOTPAMMBI-CTOPOXkA, 0OBIYHO BXOSIINE B COCTAB
AHTUBHUPYCHBIX MMakeTOB. OHU aBTOMaTHUYECKH 3aIlyCKAIOTCs Ha BBIIIOJHEHHE IIPH 3arpy3Ke
OIEepaIMOHHOM CHCTEMBI U HE3aMETHO MPOCIIEKUBAIOT IEHCTBUS IPOrPaMM.

BYJAbLTE B/IUTEJIbHBbI!

Pexomenyercs Oosbilie BHUMAHUS 00pallaTh Ha TO, YTO MPOMCXOAUT Ha BaIleM KOMIIBIOTEPE
BO BpeMs ceaHca cBs3u ¢ MHTepHeToM. Eciau Bel 3aMerure, 4T0 B TO Bpems, Korna Bel He
BBINOJIHSAETE HUKAKUX JEHCTBUM, HE IPOUCXOAUT OOHOBIEHHE aHTUBUPYCHOI'O IIPOrPAMMHOTO
o0ecreyeHrs: 1 KOMIIOHEHTOB ONEPALlMOHHOM CUCTEMBI, a HHIUKATOP aKTUBHOCTH Iepelaun
JAHHBIX 110 CETU TOBOPUT 00 OOpAaTHOM, HEMEAJIEHHO NPEKPATUTE CBA3b U IPOBEPHTE
KOMITBIOTEP aHTUBHPYCHBIMU IIpOrpaMMaMu. HAMKaTOpOM aKTUBHOCTH PaOOTHI C CETHIO MOXKET
CIIy’KUTbh BHEHIIHUN MOJieM (JITaMIOYKH MHIaloOT), 3HAUOK JIBYX CO€AMHEHHBIX KOMIIBIOTEPOB,
MOSIBIISFOIIMIACS TIPU YCTAHOBJIEHUH CBSI3M BHU3Y HA MAHENH 3a/a4 (MHUTaer).

be3onacHoe ucnosb3oBanue TejekoHpepenunii u ICQ

CaMBIM TYCTOHACEJICHHBIM BUPyCaMH MeCTOM B MIHTepHETE, TI0 MHEHHUIO CIICIIUATACTOB-
aHTHBUPYCHHUKOB, OCTAeTCs, TaK Ha3bIBaeMasi, ceTh Usenet, BKiIoyaromas B ce0si pa3HOOOpa3HbIe
TPyl HOBOCTEH (TEIEKOH(PEPESHITHH).

JlpyruMu ciioBaMu, HOBOCTH — 3TO OYEHb HEHAJICKHBIN UCTOYHHUK B CMBICJIE MOIy4YeHUs (aiiios,
MO3TOMY OTHOCHUTHCSI K HUIM HaJI0 00Jiee 4eM OCTOPOKHO.

CTapaﬁTeCB IMOJIB30BATHCSA HOBOCTAMMU 110 UX MIPAMOMY HA3HAYCHHUIO: IJIA MMOAOCPKAHUA
JHMCKyCCHiA, 0OOMEHa MHEHUSIMH, HH(pOpMaIMell, HO He B KaUeCTBE MCTOYHHKA OECIIaTHBIX
nporpamm. @opMa B3aUMOICHCTBHUSI B HOBOCTSIX — 3TO BCE TOT e OOMEH MOYTOBBIMU
COOOIICHUSIMH, TTOITOMY TPH paboTe C HOBOCTSAMH UCIIOIB3YHTE T€ Ke PeKOMEHIAlluH, YTO U
pu paboTe ¢ AMEKTPOHHON MOYTOM.

Jlpyroii HeNPUATHOCTBIO MPH pabOTe C HOBOCTSIMU (M APYTUMU OJOOHBIMH CEPBUCAMH) MOXKET
CTaTh OIJIACKa BAIllero 3JEKTPOHHOTO MMOYTOBOTO aJpeca, KOTOPbIH BIOCIEICTBUU MOXKET ObITh
UCIIOJIB30BaH JJIs ClIaM-PacChUIOK MJIU PAaCCBUIOK COOOIIEHUH ¢ BUPYCAMHU.

Korna BbI momeniaere cooOiieHre B rpyIe HOBOCTEH, B HEM BCerla COAEPIKUTCS Balll
oOpaTHBIN ajpec. DTO NOTEHIIMATIBHO OIMACHO, TOCKOJIBKY CYIIECTBYIOT CIICIIMAIbHBIC
IPOTrpaMMbl, KOTOPbIE CITIOCOOHBI AaBTOMAaTUUECKN CKaHUPOBATh MOJ00HbBIE 0OBSBICHNU,
BbIY’KMBasl U3 HUX ITOYTOBBIE ajJpeca.

OnHako Takue MporpaMMHBIE aBTOMATHI JIETKO 00MaHyTh. MI3MenuTe cBoit 0OpaTHbIil aapec,
BKJIFOYMB B HETO HEKOTOPYIO BBIICISAIONIYIOCS YacTh, Harpumep, [.Ivanov-DEL-@provider.ru:



OOBIYHBIC MTOJIB30BATEIH NMOMMYT, KakoB Barr Hactosmuit anpec, a mporpammsl OyayT
HCIOJIb30BaTh OOMaHKY «BCIIEITYIOM.

be3onacHoe ucnosnn3zoBanue neimpxepon 1CQ

[Teimxepsl ICQ Takke SBIAIOTCA CEpBUCAMU MOBBIIIEHHON OonacHOCTH. Jleno B TOM, 4TO, KpoMe
IPOCTO OOMEHa COOOIIEHUSIMH, OHU Jal0T BO3MOXKHOCTh OOMEHUBAThCA (haitiiaMu, KOTOpbIe
MOTYT OKa3aTbCs BPEJOHOCHBIMU IIPOrpaMMaMHu.

[IpaBuna paboTsl ¢ dailnamu Takue ke, YTO U MpH IpreMe GaisioB-BI0KEHUHN 0 JIEKTPOHHOM
MOYTe: HUKOTJ]a HE OTKPBIBAlTE MPUCIaHHbIE (ailiibl, TpeIBApUTENILHO HE TPOBEPUB UX
aHTMBHUPYCHOM nporpammoil. He noanaBaiitech enaHnio HEMEJIEHHO IIOCMOTPETh
¢dotorpaduu codecennuka. CHauana npoBepbTe, HE ABISETCS JIU MPUCTAHHBIN (ailil MmoaIenKoi
noJ Qaiin-u3obpaxxkeHue, ctapaiitech He pasriamars HHPOpMAIHIO O cebde.

3amura IP-agpeca komnbroTEpa

Hpyras notenuuansHas onacHocTs ICQ — Bo3MoxxHOCTB onpenenenust IP-agpeca Bamero
KOMIThIOTEPA, KOTOPBIA MOXKET OBITh UCIIOJIB30BAH )1 Bo3AecTBUs u3BHE. Paboras B ICQ,
00s13aTeNbHO yCTaHOBUTE (PIIaXKOK, 3ampelaronmi nokassBaTh [P-anpec.

OBIIUVE PEKOMEHJAIIUUA 11O OBECIIEYHEHUIO
BE30ITACHOM PABOTHI B MHTEPHETE

1. AHTUBUPYCHBIE ITPOI'PAMMBI — BAIIN ITEPBBIE 3AIIUTHUKHA

VYcraHoBUTE aHTUBUPYCHOE NMPOTPaMMHOE 00€CTIeueHrEe ¢ CAMbIMU TIOCJICTHUMU OOHOBIICHUSIMU
aHTUBHUPYCHOM 0a3bl. PerynspHo 0OHOBIANTE aHTUBUPYCHBIE POTPaMMBbI JIMOO0 paspelianTe
aBTOMaTH4YeCKoe OOHOBJICHHE TIPH 3aIPOCe MPOTPAMMBI.

2. OBHOBJIEHUMA — OTO ITOJIE3HO 1 BE3OITACHO

OTtcnexxuBanTe MOSIBICHUE HOBBIX BEPCUI ONEPALIMOHHBIX CUCTEM U CBOEBPEMEHHO
yCTaHaBJIMBaiiTe OOHOBIICHUS K HUM, YCTPaHSIOIIEe OOHAPYKEHHBIE OITUOKH.

[To BO3MOXHOCTH OTKa3bIBAMTECH OT UCIIOJIb30BAHHUS CTAPHIX OMEPAIIMOHHBIX TPOrPaMM B
0JIb3y 00Jiee COBPEMEHHBIX. PeryisipHo 0OHOBIIANTE MOIb30BATENBCKOE IPOIPAMMHOE
obecrnieueHue AJisi pabOThHI B CETH, TAKOE KaK MHTEpHET-Opay3ep, HOYTOBbIE MPOTPaMMBbl,
YCTaHAaBIIMBasl CaMbl€ MOCIEAHIE OOHOBICHMUSL.



[TomMHUTE, YTO OOHOBIIEHUS ONEPAIIIOHHBIX CUCTEM Pa3pabaThIBAIOTCS C YUETOM HOBBIX
BHPYCOB.

3. HACTPOUTE CBOM KOMIIBIOTEP ITPOTUB BPEJIOHOCHBIX ITPOTPAMM

Hactpoiite onepaninoHHyto cucTeMy Ha CBOEM KOMITBIOTEPE TaK, YTOOBI 00€CIIeUHBAINCH
OCHOBHBIE ITpaBHiIa 0€30MMaCHOCTH MPH paboTe B CETH.

He 3a0ynbTe moAKOPPEKTUPOBATh HACTPOUKH MOYTHI, Opay3epa U KIIMEHTOB JAPYTHX
UCIIOJIb3YEMBIX CEPBUCOB, UTOObI YMEHBIIUTh PUCK BO3ACHCTBUS BPEJOHOCHBIX MMPOTPAMM U
[10/IBEPKEHHOCTh CETEBBIM aTaKaM.

4. TIPOBEPSIITE HOBBIE ®AMJIBI

Huxorna He ycTaHaBnuBaiiTe 1 HE COXpaHsiiTe 0e3 MpeBapuTEIHLHON MPOBEPKU aHTUBUPYCHOM
pOrpaMMoOil (aiiiiel, MOMTyUYeHHBIE U3 HEHAJS)KHBIX HCTOYHUKOB: CKaYaHHbBIE C HEU3BECTHBIX
web-CcaliTOB, MPUCITAHHBIC 110 3JISKTPOHHOM ITOYTE, TIOJyYeHHBIC B TEIIEKOH()EPCHITHSIX.
[TonozputensHbie (aiiapl Tydllle HEMEAIEHHO YAASATh.

[TposepsiiTe Bce HOBBIE (hailinbl, coxpaHseMble Ha KomnbioTepe. [lepronndecku nmpoBepsiiTe
KOMIIBIOTED MOJIHOCTBIO.

5. BYABTE BAUTEJIbHBI 1 OCTOPOKHbI

I1o BO3MOXHOCTH, HE COXpaHIITE B CUCTEME MAPOJIN (1711 YCTAHOBKM COETUHEHHH ¢
WuTepHerom, Uist 371€KTPOHHON MOYTHI U AP.) U MEPUOANUECKU MEHSANUTE UX.

[Ipu nony4yeHny U3BELIEHUI O HEAOCTaBKE MTOYTOBBIX COOOILIEHHI oOpaliaiiTe BHUMaHue Ha
IIPUYUHY U, B ClIy4ae aBTOMATHYECKOT'O OINOBEIIEHUS O BO3MOXHOW OTIIPaBKE BUpYcCa,
HEMEJJICHHO NPOBEPSIUTE KOMIIBIOTEP aHTUBUPYCHOM MPOrPaMMOM.

6. PE3BEPBHOE KOITMPOBAHUE —TTAPAHTH A BE3OITACHOCTHU

PerynsipHo BeINONHSANTE pe3epBHOE KOMMMPOBaHUE BayKHOUM MHGopManuu. [loaroroBere n
XPaHUTE B TOCTYIIHOM MECTE CUCTEMHBIN 3arpy304HbIN AUCK. B ciydae mono3peHus Ha
3apakKeHHE KOMIIBIOTEPA BPEJOHOCHOM IIPOrPaMMOM 3arpy3uTe CUCTEMY € AMCKA U IPOBEPHTE
QHTUBUPYCHOU IIPOrpaMMON.
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